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1. Introduction

In recent years, there has been a renewed interest in education, which has led to a num-
ber of interesting works, among which are (Dahlgaard et al. [1, 2], Kanji et al. [3, 4],
Desimone [5], Pike [6], Fethke [7], Goffe and Sosin [8], Ellis [9], Hayrinen-Alestalo and
Peltola [10], Johnes [11], Marginson [12] and Leonard [13]. These works represent only
a subset of the service sector literature which includes a rich spectrum of works such
as Parasuraman et al. [14—16], Oliver and Swan [17], Carman [18], Babakus and Boller
[19], Cronin and Taylor [20, 21], Boulding et al. [22] and Rust and Zahorik [23], Teas
[24], Yavas et al. [25], Bolton and Lemon [26], Dasu and Rao [27], Caruana et al. [28],
Koerner [29], Lee et al. [30], Rust et al. [31], Kara and Kurtulmus [32], Kara et al. [33],
Kara et al. [34], Kopalle and Lehmann [35], Yavas and Shemwell [36], Sen [37], Sendi
et al. [38], Costa and Garcia [39], Kayis et al. [40], Stepanovich [41], Kara [42—44], and
Shih and Fang [45].

These works explore various aspects of the service sector in general and education
sector in particular. The range of the topics they cover is indeed impressive but not ex-
haustive. There are still a number of topics that remain underexplored. Among the topics
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in question is the stochastic dynamics of inequality which we will examine in this pa-
per. We will present a model of the stochastic dynamics of economic inequality-induced
outcomes in education and demonstrate, in the context of the Turkish higher education
sector, that higher incomes lead to higher performance levels; and hence income inequal-
ity matters. We will formulate a stochastic subsidy policy that could help the sector to
escape the low performance equilibria, and that could stabilize the sector at relatively
higher performance levels.

In Section 2 of the paper, we develop the model. (The author has previously done (or
participated in) work on the dynamic analysis of sectors, such as Kara et al. [34], Kara
and Kurtulmus [32] and Kara [42, 43], none of which did deal with the dynamics of
income inequality in education, which is the focus of this paper.) Section 3 presents the
empirical results. The policy implications are articulated in Section 4. The concluding
remarks follow in Section 5.

2. The model

Consider an education sector where suppliers (such as universities) provide a service, say
x, to the customers. (Educational firms could provide multiple services, in which case
x could be conceived as “a composite service” representing these services.) For the sake
of simplicity, we will analyze the case of a representative supplier in the market. Let D;
denote a peculiarly defined concept, namely the quantity demanded for service x supplied
by the firm, which indicates the degree to which customers are willing to buy the service
at time t. D; depends on the relative price of the service at time t (77{), and customers’
income at time t (M), that is,

Dt = f(ﬂ;)Mts)) (21)

which is a peculiar demand function. Suppose that customers’ income at time ¢ (M;;)
has a nonstochastic component M;, and a stochastic component, &, which is a normally
distributed white noise random variable, uncorrelated across time. It has zero mean and
constant variance 0}2- Suppose that,

lths = 11’1M¢+€t. (22)

Let S; denote a peculiarly defined concept, namely the quantity supplied for the service,
which indicates the degree to which the supplier is willing to supply the service at time .
Suppose that S; depends on the relative price of the service (77{) as well as on the present
and past performances (P;, P;_1), that is, the peculiar supply function is

St:fs(ﬂ{yphpt*l)' (23)

(The demand and supply equations could be obtained through utility maximization and
profit maximization, resp.).
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For analytical purposes, we will assume that the demand and supply functions have
the following explicit forms:

InD; = ap + oy InMys + oy Int] + w4y,

InS; = o+ i InPy + B In P,y +fsInzf + v, 24)
where u; and v; are independent normally distributed white noise stochastic terms un-
correlated over time. They have zero means and variances o2 and o2, respectively.

Here a peculiar feature of the supply behavior of the higher education institutions in
Turkey needs to be noted. Even at low performance levels, many of these institutions do
end up supplying services. The level of these services at time ¢ depends on the level of
these services at t = 0, and the growth rate of these services reflecting roughly the growth
of student population in the system. Let, at the minimal performance levels, and in the
absence of stochastic shocks, S; have the value of A, which grows at a rate of g over time.
Thus,at Pr=1and P_y =1, S, = A(1+g)" = InS; = t.InA(1 + g) = o (by the argument
presented in the subsection on supply behavior below, the effects of prices have been left
out).

To theorize about the movements over time (i.e., the dynamic trajectory) of service
performance, we will make two reasonable assumptions. First, the relative strength (or
magnitude) of the demand compared to the supply provides an impetus for performance
to be adjusted upwards over time. Second, productivity growth contributes to perfor-
mance improvements over time. Taking these factors into account, we formulate the fol-
lowing adjustment dynamic for performance.

Pri1 _ (&

K
(5 ) (1+9), (2.5)

where k is the coefficient of adjustment and § is a productivity growth at ¢.
Taking the logarithmic transformation of both sides, we get

InP;; =InP;+k(InD; —InS;) + tIn(1 + 6). (2.6)

We will call this the dynamic adjustment equation. Substituting the functional expres-
sions (forms) for InD; and InS; specified above, setting the values of My, ni{, P;, and Py,
to their average values M®7, 7™, P2%, and P®"~!, and rearranging the terms in the
equation, we get

InPy + (kﬁ] — l)lnPt+k/321nPt,1
=k(ag+a InM* + (az — B3) Inz™") (2.7)
+k(aret+u—v) — [kInA(1+g)]t+[In(1+9)]t,

which is a second-order stochastic difference equation, the solution of which is provided
in the appendix.
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The solution in the appendix shows that the intertemporal equilibrium performance
P*is

. k(oo + 01 InM>" + (ay — B3) Inmr™)
’ _eXp{ k(i +B2)
(klnA(1+g) =In(1+8)) (1-kp») _klnA(l+g)-In(1+9)
( (ﬁ1+ﬁz))2 k(B +Ba) (2.8)

A /\ Z)‘sz f)i

where z; = k(a1 & + uy — vy),

Mz = kps,

Mt = 1—KBy. (29)

In case where A; and A, are conjugate complex numbers, that is, A1, A, = h + vi = r(cos0 =
isin0), the intertemporal equilibrium performance is

. k(ao+ a1 InM™ + (o — fB3) In ™)
: ‘e"p{ kBB
L (kInA(1+¢) ~In(1+8)) (1-kp;)  kInA(1+g) ~In(1+9)
(k(B1 +B2))’ k(B +2)
Z jsinf(j+1) t]},

sinf

(2.10)

where r is the absolute value of the complex number, and sin 6 = v/r and cos6 = h/r.

To determine the levels of intertemporal equilibrium performances associated with
the low income and high income levels, and to determine whether they remain stable
over time, we need to empirically estimate the parameters involved. This is done in the
next section.

3. Empirical analysis

(a) The sample. Data for this study was gathered using a questionnaire including questions
about demand, supply, incomes, prices, and performances in the higher educational ser-
vices in Turkey. The questionnaire was distributed to the students in two consecutive time
periods. In the first period 100 students were asked to respond to the relevant questions.
66 useable questionnaires were returned giving a response rate of 66 percent, which was
considered satisfactory for subsequent analysis. Some responses with considerable miss-
ing information were excluded. Each question (item) was rated on a seven-point Likert
scale anchored at the numeral 1 representing the lowest score that can be assigned, and
at the numeral 7 representing the highest. The same procedure has been repeated to ob-
tain the data for the second period. The supply-side information is obtained from the
educational institutions.
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(b) Estimation of the parameters. To estimate the parameters involved, we formulate
the following regression equations:

InD; = ap + o1 In My + a In7t] + ugs,

lnSt = [30 +ﬁ1 lnPt +,821nPt,1 +ﬂ3 lnr[t’ + V4, (31)

where us+ = u; + a1 & and v, are disturbance terms.

(i) Demand. Since the prices under consideration are fairly close to one another, the
relative prices are close to one, thus In P} is close to zero, and as such, it drops out
of the equation. This supposition and an additional assumption that minimal
income induces minimal demand imply that oy = 0. We will estimate demand
for two cases, namely for the case with low incomes and for the case with high
incomes. The regression-results are as follows:

The low income-case: InD; = 0.762 In M, (2.017)

R? = 0.40. t-statistic is given in parentheses.

3.2
The high income-case: InD; = 0.762 In M;(10.407) (3.2)
R, = 0.87. t-statistic is given in parentheses.
Thus,
o =0,
a; = 0.762, (3.3)
oy = 0.

(ii) Supply. Supply is largely determined by central bureaucratic authorities whose
decisions are based on certain criteria, such as the adequacy and quality of phys-
ical infrastructure and human resources, rather than prices. Thus, prices could
be conveniently left out of the supply function. P} drops out of the log-linear for-
mulation of the supply equation. To estimate the other parameters of the supply
equation, we asked officials of the relevant institutions questions, the answers of
which were designed to give the values of the elasticities of supply with respect to
the present and past d performances. The answers indicate that a 1% increase in
the past performance would increase the quantity supplied by about 0.25%, but
a 1% increase in the present performance would increase the quantity supplied
by about 0.75%. However, by virtue of the enrollment constraints placed by the
Higher Education Council, what the institutions under examination could sup-
ply was 90% of what they were willing to supply. Thus,

B1=0.9%0.75 = 0.675,

34
B2 =0.9%0.25 = 0.225. (34)

The value of A is normalized to 1.
(iii) The coefficient of adjustment (k). For simplicity, we will assume that Py,/P; is
proportional to the ratio of demand to supply, and hence, k = 1.
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Given the empirical values of the parameters obtained above, we get,

A1 = 0.162 + 0.445i,

3.5

Az =0.162 — 0.445i. (3:5)
We will now consider a particularly interesting case where the student population growth
is equal to the productivity growth, that is, g = §. With this assumption and with all the
needed parameter values at hand, the intertemporal equilibrium performance for low-
income and high-income cases, Py, and Py, are

ow

= sin0(j+1
Py, = exp {0.56+ D 0.4715“1.(7]).2,7;},
= sinf
(3.6)
= sinf(j+1)
Piign = exp {1.50+ D 0.471Wz¢71}.

j=0

For analytical convenience, we will carry out some of our analysis in terms of logarith-
mically transformed performance, InP, rather than P. Since In function is an order-
preserving transformation, analysis in terms of InP and P will yield the same qualita-
tive results; and the quantitative results could be transformed into one another. The ex-
pected value of the logarithmically transformed intertemporal equilibrium performances
for low-income and high-income cases are

sinf(j+1)

E(lnPfgw)=0.56+j§00.47f o E(z-j),
o 060+ 1) (3.7)
- S1Nn ]+
E(h’lpﬁﬁigh) =1.50+ 2047wa(Z[_J)

j=0

Since, by virtue of the assumptions about &, 4, and v¢, E(¢;) = 0, E(u;) = 0, and E(v;) = 0,
E(z) = k(a1 E(&) + E(us) — E(v¢)) = 0. Thus,

E(InP{,) = 0.56,

E(InPyy,) = 1.50. (3.8)
In view of the logarithmically transformed performance scale of In1 = 0 to In7 = 1.95,
an intertemporal equilibrium expected performance of 0.56 is low, and a performance
of 1.5 is high. As proven in the appendix, these performance values are also stable over
time in the particular sense that they have stationary distributions with constant means
and variances. This indicates that low income and high income help lead to, respectively,
stable low performance and stable high performance values over time.

The following section will formulate a stochastic subsidy policy, which will enable the
sector to escape the low performance equilibria by helping the sector to reach a high-
performance target, and which will stabilize the sector around that target.
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4. Policy implications: an example of a stochastic subsidy policy

Suppose that the educational service providers in Turkey aim to reach a stable (sustain-
able) high-performance target in the presence of stochastic shocks. Consider a stochastic
shock to income (In M) in the magnitude of &, which may have come, for instance, from
an economic downturn (of the kind that took place in Turkey in 2001) leading to reduc-
tions in customers’ incomes. Let us design the following demand side stochastic policy
response (a subsidy rule):

SRy =10 + 11815 (4.1)

where 7y and #; represent the nonstochastic and stochastic components, respectively.
With this rule, the modified income level, in logarithmic form, will be defined as

InM, = InM,; + SR, = InM; + 10+ (1+11)e (4.2)
With the modified income level, the second order stochastic difference equation will be
InPsyq + (kﬁl - 1) InP; + k(ﬁz) InP;_;
=k(ao+ a1 InM™ + a0+ (a2 — B3) In ™) (4.3)
+k(a(1+m)e+ur—ve) — [kInA(1+ )]+ [In(1+ )]t
Reaching a stable (minimally varying) expected quality target in the presence of stochas-

tic shocks turns out to be equivalent to minimizing the expected loss function of the
following kind:

E[(P, - P**)*], (4.4)

where P** is the performance target. We decompose the expected loss function in the
following manner. For a decomposition, though in a different context, see Sargent [46];

E[(P, — P**)*] = E[((Pt — E(P1)) + (E(Pt) — P**))’]
= E((Pt— E(P))?) + E((E(Pt) — P**)?) (4.5)
+2E(Pt — E(Pt)) (E(Pt) — P**).

Since E(Pt) — P** is not random and since E(Pt — E(Pt)) = E(Pt) — E(Pt) = 0, the de-
composition will boil down to

E[(P; — P**)*] = E((Pt— E(Pt))?) + (E(Pt) — P**). (4.6)

The first term represents the variance of performance and the second term denotes the
“squared deviation” around P**. Thus, minimizing expected loss is equivalent to mini-
mizing the squared deviation, which requires that expected performance to be equal to
the performance target, and minimizing the variance of performance, enabling the edu-
cational service provider to reach a stable (minimally varying) performance target.
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To find, for the special case where g = §, the parameters of the stochastic policy rule
which minimize the expected loss function, let us incorporate the rule into the function,

E[(P P** 120472](51n6(]+1)) ]»[(oc%(1+111)20'£2+05+03)]

sinf
) (4.7)
{0{0+¢x1 InM*" + (ay —/33)lnPralvr a1 7o **}
+ -P .
Br+p [31 +h2
The values of 7y and 7; that minimize the expected loss function are
o = {P** _ oo + o In M + (0{2 — /33) Inravr } (ﬁl +/32)

B+ o (4.8)

nm = —1.

For instance, the value of 7, which will bring the low-income-induced performance
above (0.56) to the level of a performance target P** = 1.5, is calculated to be 1.11. This
represents the nonstochastic component of the subsidy. The value of the stochastic com-
ponent of the subsidy, #; = —1, implies that, for stabilization against the kind of negative
(income-reducing) shock exemplified here, income should be increased by the magnitude
of the stochastic shock.

The applicability of the model developed in this paper is not restricted to the case in
Turkey. Inequality-induced outcomes in education are characteristics of many developing
and even developed countries. Inequality patterns tend to evolve in response to a number
of factors including changes in demand and technology. This model could serve as a frame
of reference to account for such changes/developments in the education sectors in various
countries. Among these developments are the information-technology-based changes,
which have been transforming the supply and demand in education sectors across the
world. Information technology has increased productivity and quality, reduced costs, and
increased the expectations for higher income associated with information-intensive skills
acquired through education. The stochastic subsidy policy proposed above could be re-
formulated to incorporate the effects of information technology. Our conjecture is that
possibilities created by the information technology may, under certain conditions, well
increase the effectiveness of the stochastic subsidy policy in reducing the degree of in-
equality in education.

5. Concluding remarks

The paper develops a model for the stochastic dynamics of economic inequality-induced
outcomes in education, and explores the differences in service performance induced by
unequal incomes. The paper formulates a stochastic subsidy policy that could help the
sector to escape the low performance equilibria and that could stabilize the sector at rela-
tively higher performance levels. The designed policy response is one among many other
stochastic resolutions which could take the form of, for instance, a demand side policy or
a supply side policy. The rich array of policies in question are worthy of future research.
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Appendix

The solution for the second-order stochastic difference equation,

11’1PH1 + (kﬂl — 1) h’lP[ + kﬁz lnPt_l
=k(ap+ a1 InM* + (az — B3) Inz™") + k(ar & + ur — v¢) (A1)
— [kInA(1+g)]t+ [In(1+8)]¢,
has two components, namely, a particular solution and a complementary function. We

will find these components for InP; and then take the antilog of InP; so as to find the
solution for P;.

(a) Particular solution. Letting x; = In Py, using the lag operator L (defined as L'P; = P,_;,
fori=1,2,3...), and rearranging the terms, we get the following form of the second-order
stochastic difference equation above:
[1 — (1 — kﬁ])L — ( — kﬁz)Lz]xt = k((X() + o InM** + ((X2 — /33) lnnra"r)
+k(et+us—v) — [kInA(1+g)]t+[In(1+6)]t,

(A.2)
which could be transformed into
(1=ML)(1=AL)xe = k(o + o InM* + (a3 — B3) In7r™") N
3
+k(aret+u—v) — [kInA(1+g)]t+[In(1+9)]t, (A.3)
where
MAy = kP, Ad
MitAy=1—kB.. (A4)
Thus, we get
B B k InMar _ 1 ravr
xo=(1-ML) " (1=2L) " (oo + e InM®"+ (@2 = fs) Ine ™) . (A5)
+k(ore +ur—ve) — [kInA(1+g) —In(1+6)]¢
Using the properties of partial fractions,
(1-0nL) 7 '(1=-nL) ' = M (1-ML) '+ A (1-1,L)" (A.6)
A=A A=A '
Thus,
N N k(oo + o1 In M + (o — fB3) Inzr™@®
_ 1 . -1 2 . -1 _
X = /\1_/12(1 ML) +A2—/\1(1 ML) +k (e +up —vy)

—[kInA(1+g) —In(1+8)]¢t
(A7)
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Using the properties of some series and lag operators and doing some algebraic manipu-
lations, we get

. {k((xo +a; InM™ + (a — B3) In ™)
L=

k(B +p2)
(kInA(1+g) —In(1+9)) (1 —kp,) _ kInA(1+g)—In(1+9)
! G /31+;32))2 KBigy LAY

Lo A Z)‘sz f}"

where z; = k(a6 + ur — vy).
This is the parametric expression of x; = In P; at the intertemporal equilibrium. Let P*
denote the intertemporal equilibrium performance. Thus,

P* — ex {k((Xo + o In M + ((Xz —53)1nnravr)

k(B1+B2)
(klnA(1+¢) —In(1+8)) (1 -kB;) kInA(1+g) —In(1+9)
' ((ﬂ1+/32))2 Kpiepy) A

lzt it ZAzZt J}

In case where A, and A, are conjugate complex numbers, thatis,A;, A, = h = vi = r(cos0 +
isin ), the intertemporal equilibrium performance is

pP* = exp { k((xo +cx11nMavr + (0(2 —ﬂ3) lm.[ravr)

k(Br+p2)
(kInA(1+g)—In(1+9))(1 —kp>) kInA(1+g)—In(1+9)
' (k(B1+B2))° k(B + ) t(A.10)
o ;sinf(j+1)
g T sing 1}’

where r is the absolute value of the complex number, and sin6 = v/r and cos6 = h/r.

(b) Complementary function. To find this component of the solution, we need to consider
the following reduced form of the second-order difference equation:

lnPt+1+(k/31 - l)lnPt+kﬂ21nPt,1 =0. (Al].)

A possible general solution could take the form InP; = Ay'. Hence, InP;; = Ay'™! and
InP,_; = Ay'"!. Substituting these expressions into the reduced form of the second-order
equation, we get

Ay 4+ (kB — 1)Ay' +kBrAy'™ ! = 0. (A.12)
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Canceling the common factor Ay'™! # 0,
y*+ (k1= 1)y +kpy = 0. (A.13)

This quadratic equation could have at most two roots. Substituting 3; = 0.675 and 8, =
0.225, and k = 1 into the quadratic equation and solving it for the roots, we get

y1 = 0.162 +0.445i,

¥y = 0.162 — 0.445i. (A.14)
Thus, the solution for the reduced equation is
Ayt +Asyh = A1 (0.162 +0.4450) + A5 (0.162 — 0.4451)’, (A.15)
where A and A, are nonzero constants. This could be shown to be equivalent to
0.47' (A3 cos 0t + Ay sin6t), (A.16)

where As = A1+ Ay and Ay = (A; — A»)i, sinf = 0.445/0.47 and cos 0 = 0.162/0.47.

(c) The general solution. The general solution for the equation is the sum of the two
solutions obtained in (a) and (b),

InpP* = {k(do + o In M + (¢x2 _ﬁ3)1nn—ravr)

k(B1+p2)
N (kInA(1+g) —In(1+9))(1 —kB>) kInA(1+g)—In(1+9)
(k(B1+B2))’ k(Bi+p2) (A.17)
9 1
S

+ O.47t(A3 cosOt+ Aysin6;).

In the paper, we analyze the case where ¢ = §. Substituting the values of the parameters
involved, we get, for this special case,

0(j+1
InPf, =0.56+ z 0.477 %E(zt,j) +0.47" (A3 cosOt + Ay sin0t),
0
" b (A.18)
+
InPg, = 1.50+ Z 0.471 %E(zt,j) +0.47" (A3 cosOt + Ay sinOt).

j=0

The values of A3 and A4 could be obtained by specifying two initial conditions. However,

for the purposes of our analysis, we do not need to know the values of those constants.
Since the absolute value of the complex number involved is 0.47, which is less than

1, as t —oc, 0.47" (A3 cos 0t + A4 sin 0t) will converge toward zero, and hence the general
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solution converges toward the particular solution,

InPf, =0.56+ Z 0.471 Smf(%l) E(z;j), for the low-income case,
j=0
(A.19)
sin@(j + 1) o
InPy, = 1.50 + Z 0.47/ g E(z;-j), for the high-income case.
j=0
Thus,
E(InP},) = 0.56+ Z 0.477 Smfl(ijgl)lz(zl_j),
-0
. oo (A.20)
sinf(j +
E(InPfiy,) = 1.50 + Z 0. 47JWE(z,_j).

j=0

Since, by virtue of the assumptions about &, 4y, and v¢, E(¢;) = 0, E(u;) = 0, and E(v;) = 0,
E(z;) = k(a1 E(&) + E(us) — E(v¢)) = 0. Thus,

E(InP},) = 0.56,

A21

which are nothing but the intertemporal expected equilibrium performances in low-
income and high-income cases, respectively. Note that &, u;, and v; are uncorrelated over
time, and so is z;. They have zero covariances. Thus, the variance (V') of InP* is

sinf(j+1)
* ) = jI N
V(InPgE,) V{O 56+J§00 47 peny zt_]);,

V(InPE,) = {204721(311131(];1)) }V(z,j), (A.22)

j=0

0(j+1

V(InPt,) = {ZOM”(SIH U )) }[((x%(1+171)203+03+03)],
sinf

which is constant. (Please note the value of sin 8 specified above.) It is straightforward to

show that the variance in the case of high income is the same as well. Taking the limits of

mean and variance as t —oc,

}Ln}xE(lnPltw) =0.56,

t—oc

lim V(InP},) = lim V(InPyg,) (A.23)

{204721 (Sme(] : D) }[(oc%(l +m) ot +oi+0})].

sinf
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Thus, logarithmically transformed intertemporal performances in low-income and high-
income cases have stationary distributions in the sense that they have constant means and
variances.
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