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Positioning POS-HW

SAP POS 1.0 is the leading transaction-management and point-of-sale solution for
general merchandise retailers including specialty, mass merchandise, discount and
department stores.

The SAP POS 1.0 product suite consists of the following components:
POS Xpress

POS Xpress is a front-end processing application that scales to your growing business and evolves to
encompass changing technology

Store Manager
It provides in-store and back-office functions such as reporting payroll entry, file maintenance, cash
management, and inventory control

The Configurator
The Configurator is a key component in the SAP POS 1.0 application suite. A powerful parameter
definition tool, the Configurator allows your regional and head office personnel to tailor your POS
Xpress terminals to your retail business needs through a simple user interface
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Positioning POS-HW

The SAP POS 1.0 product is built on a three tier architecture.
Presentation (GUI)
Business logic
Persistence

All tiers are fully configurable and there is a strong isolation between these tiers.

The product used during certification consists of the following items
Databases
POS hardware and retail peripherals (like scanners, keyboard, signature capture devices …)
Operating system
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Certification process

What does certification mean ?

Integration Certification means the hardware environment has passed the
certification test criteria detailed in the certification test plan.

What is being certified ?

The Point-of-Sale equipment from a vendor, commonly referred to as vendor
hardware, that a potential SAP customer may use in their system landscape is the
scope of the certification. Is is not about single hardware components to be certified
but for a hardware environment comprising of the POS hardware components.

Sometimes a wireless POS device is also used in retail store operations for
inventory. Certification of mobile POS devices is also part of the certification scope
under this certification.

Any model or version change of any of the components in a certified POS hardware
environment will require a re-certification of the entire hardware environment. SAP
reserves the right to perform re-certification as per any criteria it deems appropriate.
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Certification process

Target Group

All POS hardware vendors are welcome

Benefits for POS hardware vendors

Harmonize your hardware solutions with SAP’s current and future development
plans.

Promote your solution directly through SAP.

Validity of the certification
Certification is valid for the combination tested and listed on the certificate
Certification is valid for three years and expires at the end of this time frame
Certification is only valid if all devices/components as being listed in the test report pass the
certification tests
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Certification process

Administration

Certification codename: POS-HW 1.0

How long does it take to complete a certification

This e.g. depends on the number of hardware components involved and also some delays from
unexpected error conditions during certification. Under normal circumstances we schedule
20 till 30 man days for the certification.

Apply for certification

POS hardware vendors apply online:

http://www.sap.com/PartnerApplication/icc

Certification SDN webpage:

https://www.sdn.sap.com/irj/sdn/index?rid=/webcontent/uuid/e059008f-1b36-2b10-928b-eb6ac80438d1

http://www.sap.com/PartnerApplication/icc
https://www.sdn.sap.com/irj/sdn/index?rid=/webcontent/uuid/e059008f-1b36-2b10-928b-eb6ac80438d1
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Certification process

Vendors and customers should contact SAP ICC (mailto: icc@sap.com) to formally
register for SAP POS – Hardware Certification (POS-HW)
Register your product @ www.sap.com/partnerapplication/icc

Service offer sent
Please sign and return them back to us.
Counter-sign and send you a copy and invoice towards the fee

Technical consultant be responsible for your certification project
Test plan and catalog
Prepare for testing

Schedule a demo test
Schedule final test
Complete the certification

Test report
Certificate
Listing & Logos

Register

Sign-up
(5 days)

Project Kick Off
(7 days)

Testing
(18 days)

Confirmation
(2 days)

mailto:icc@sap.com)
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Certification process

Integration and Certification Centers Worldwide
Email: icc@sap.com

WALLDORF
Germany

All countries in
Europe, Africa and the

Middle East

PALO ALTO
United States

All countries in the
Americas, also Japan BANGALORE

India

All countries in Asia
and Pacific region

CHENGDU
China

mailto:icc@sap.com
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Certification process
Frequently asked Questions I/II

How much does the POS certification cost?

Regular POS certification with peripherals costs
25,000€ additionally you can also do the Mobile POS
Certification for a fee of 10,000€. The fee includes 25
days (15 days for regular POS certification and 10
days for Mobile POS certification). Any travel or
related costs will be charged extra as per actual.

How long it takes to complete the
certification?

This depends on many factors but roughly it takes 20
to 30 man days. Delays may occur e.g. due hardware
failure, OPOS devices synchronization issues etc.

When will the certification expire?

Certification is valid for the combination tested and
listed on the certificate. Certification is valid for a term
of 2 years and expires at end of the term
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Certification process
Frequently asked Questions II/II

Whom to contact for the certification process?
To start  the certification process, Vendors and customers
should contact SAP ICC (mailto: icc@sap.com) to formally
register for SAP POS – Hardware Certification (POS-
HW).SAP ICC will provide the “Technology Product Profile
Document” requesting the vendor to list all hardware and
software components. SAP ICC will review the information
and send the contracts to vendors/customers.

What shall we expect after we sign the
contract?
Once the certification agreement is signed, we will assign
an Integration Consultant for your project. He/She  will
schedule an assessment meeting (face to face or online
conference) with your representatives. He/She will provide
the certification test case document.

mailto:icc@sap.com)
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Summary

SAP POS 1.0 is the leading transaction-management and point-of-sale solution for
general merchandise retailers including specialty, mass merchandise, discount and
department stores.

All POS hardware vendors are welcome for certification

Certification scenario name: POS-HW 1.0

Apply for certification online via:

http://www.sap.com/PartnerApplication/icc

Contact ICC:

Email: icc@sap.com

http://www.sap.com/PartnerApplication/icc
mailto:icc@sap.com
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Thank you!
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