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SAP ERP HCM Market Leadership

SAP Offers the Broadest and the Deepest ERP System From any Single Vendor

Source: Gartner Dataquest, Market Share: ERP Software, Worldwide, 2005, 12 June 2006

+11 %
+11 %
+21 %
+14 %

#1, Market Leader
#1, Market Leader
#1, Market Leader
#1, Market Leader

ERP – Financial Management
ERP – Human Capital Management
ERP – Enterprise Asset Management
ERP – Manufacturing Operations

+12 %#1, Market LeaderERP

Growth (YoY)Market PositionSolution Area

SAP ERP HCM Important Facts
Recognized as the global leader in the HCM and payroll software market
by AMR, Forrester, Gartner and IDC
More than 15,000 HCM customers in over 110 countries and a large portion is in North
America
Highest industry penetration
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What Analysts Say…

Lead

http://www.forrester.com/

http://www.forrester.com/rb/Research/wave%26trade%3B_human_resource_management_systems%2C_q4_2008/q/id/45873/t/2
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Why Customers Made The Move to
SAP ERP HCM

“When we selected SAP as our overall ERP solution, we had a group in the company
that wanted best of breed.  They wanted the best of breed CRM solution.  They wanted
the best of the breed procurement solution.  They wanted the best of breed HR solution.
And we stuck to our guns and said functionality is a leapfrog thing.  Integration will win
the game at the end of the day.”

Cal Hart,
Canada Post Corporation

“

“…we saved US$6 million over three years by
leveraging Citrix products in conjunction with
the SAP ERP solution. We achieved another
US$1.8 million savings over three years on the
HR side, including a 12-month payback on
investment.”

– Guy Desautels, Vice President
for Informix Technology. Citrix Systems Inc.

“We wanted a software provider
committed to being the “best of the best”
and taking the product to the next wave.”

– Don Brown,
Senior VP of Human Resources,

Intervoice Inc.
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Sample Customers Who Have Made the Move…

And many more….in recent years, more than 75 companies world wide have elected to
migrate from PeopleSoft HCM to SAP ERP HCM and gain the benefits of an integrated

ERP solution with world-class Human Capital Management capabilities

Detroit Edison Energy

http://www.t-mobile.com/personal/individual
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SAP HCM Functions

Workforce Process Management
Employee‘s payroll, benifits
and Time Management

Talent Management
Employee‘s whole lifecycle
management in the comapny from
hiring to retention

Workforce Analytics
Reporting and analysis

End User Enablement Services
Portal based cross company
relationships between employees,
managers, contractors and company
itself.

Workforce Analytics
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Time Management - Ways of Time Recording

Time Recording Terminal

Cross-Application Time SheetTime Administrator

Employee Self-Service
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Time Management Application

Date : 04/09/2009

Time: 08:00

Time event type:  P10 Clock – in

Day Assignment : Moving

Att./abs. reason : -

Origin: MFG_100

Different Payment

Cost Assignment

Clock –In Time :

08:00:00

Cost Center: 1000

Start of off-site work

10:00:00

Cost Center: 2000

End of off-site work

14:00:00

Cost Center: 2000

Clock-out Time

17:00:00

2 hours 4 hours 3 hours
Evaluating
time data
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HR-PDC (Plant Data Collection)

HR-PDC Interface
Download

HR-Master Data
Time Accounts

…

Clock-in/Clock-out

Off-site work

Attendance/Absence reasons

Time Evaluation

Upload
Clock-in/Clock-out

Off-sit Work
Attendance/Absense

Reasons
….

Attendance/
Obscene
Approved/

Corrections

Flextime
Account
Remaining
Leave

Time in Lieu

HR-Mini Master Data

Time Accounts

Access Control System
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BAPI as Integration Technology

External
System

RFC

RFC

Business Application Program Interfaces
Allow developers to integrate third-party software into SAP's Product...

A
daptor

IDoc

IDoc

H
R

 -P
D

C

BAPI
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ALE  & IDoc

ALE is a communication technology to allow application data exchange:
Between SAP ERP
SAP ERP and External System

ALE- Application Link Enabling

Sender Receiver

An IDoc(Intermediate Document) is a document beloing to
message type which is sent from the sender to the recipient.

IDoc

Message Type

IDoc01

IDoc02

IDoc03

ALE

Control

Data

Status
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SAP Integration and Certification Centers

Contact icc@sap.com or visit our Homepage on SDN
Established in 1996
More than 20 consultants worldwide

> 2250 valid certifications
> 1000 companies
133 defined integration scenarios and additional integration options

WALLDORF
GermanyPALO ALTO

United States

BANGALORE
India

CHENGDU
ChinaMONTREAL

Canada

mailto:icc@sap.com
http://www.sdn.sap.com/irj/sdn/sdnservices/icc
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SAP Integration and Certification Center Services

Plan Build Certify Publish

Hosted test systems of several SAP solutions
(ERP, CRM, etc.) for integration testing

Dedicated inbox and service line

Dedicated ICC website on SDN, with integration documentation, forums
and blogs to foster information exchange among the ISV technical community

Certification against
standard and custom
integration scenarios

Integration Consulting and
Integration Assessment

by experienced integration consultants

Consulting Services Integration Certification

SDN Homepage ICC

Hosted Test System Access

ICC Service Line

Online Listing,
Logo
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Integration Certification Branding

One Consistent Master Brand to harmonize and unify branding, and to avoid the past
confusion caused by several logos and taglines

Six Intuitive Descriptors to highlight integration areas, and to provide transparency to
customers, what each integration certification stands for

Equal Positioning of all certifications regardless of logo, as all certifications represent a value-
add to customers
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Enhance Return on Investment
Reduce integration costs with pre-certified solutions
for SAP applications
Decrease deployment risks for solutions running on
SAP NetWeaver with SAP endorsed technologies

Reduce TCO by Standard PUL

Offer Choice
of 3rd party solutions which either extend SAP
functionality and/or run on SAP NetWeaver

Reduce Downtime
SAP Solution Manager Ready integration testing
Regular re-certifications

Provide Transparency
Certification logos clearly document technical
integration area

Accelerate Innovation
Upgrade to new technologies together with your
partners

Opportunity for Growth and
Participation

Entry point to participate in SAP PartnerEdge
Faster sales cycles with proven SAP integration

Marketing Benefits
Logo
Online listings
PR Reviews and basic awareness tools

… to PARTNERS and ISVs… to CUSTOMERS

Join SAP PartnerEdge to augment the
benefits you can gain from
certification

Benefits of SAP Integration Certification

http://www.partnerwithsap.com/
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SSP / Partner Product

SAP Customer

Platform User License
“A picture is worth a thousand words”

Certified
Pre-defined Scenario

Application User License

Certified
Custom Scenario

Standard
PUL

Extended
PUL
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ICC Home Page
https://www.sdn.sap.com/irj/sdn/

Frequently Used Web Pages

ES WiKi Home Page
https://www.sdn.sap.com/irj/scn/wiki?p

ath=/x/LQ0

Partner Information Centre PIC
http://www.sap.com/ecosystem/custom

ers/directories/SearchSolution.epx

Partner EcoHub
https://ecohub.sdn.sap.com/

https://www.sdn.sap.com/irj/sdn/
https://www.sdn.sap.com/irj/scn/wiki?path=/x/LQ0
http://www.sap.com/ecosystem/customers/directories/SearchSolution.epx
https://ecohub.sdn.sap.com/
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Copyright 2009 SAP AG
All rights reserved

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. The information contained herein may be changed
without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, Duet, Business ByDesign, ByDesign, PartnerEdge and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world. All other product and service names mentioned and
associated logos displayed are the trademarks of their respective companies. Data contained in this document serves informational purposes only. National product specifications may vary.

The information in this document is proprietary to SAP. This document is a preliminary version and not subject to your license agreement or any other agreement with SAP. This document
contains only intended strategies, developments, and functionalities of the SAP® product and is not intended to be binding upon SAP to any particular course of business, product strategy,
and/or development. SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or completeness of the information, text, graphics, links, or
other items contained within this material. This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement.

SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may result from the use of these materials. This limitation
shall not apply in cases of intent or gross negligence.
The statutory liability for personal injury and defective products is not affected. SAP has no control over the information that you may access through the use of hot links contained in these
materials and does not endorse your use of third-party Web pages nor provide any warranty whatsoever relating to third-party Web pages

Weitergabe und Vervielfältigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer, ohne die ausdrückliche schriftliche Genehmigung durch
SAP AG nicht gestattet. In dieser Publikation enthaltene Informationen können ohne vorherige Ankündigung geändert werden.
Einige von der SAP AG und deren Vertriebspartnern vertriebene Softwareprodukte können Softwarekomponenten umfassen, die Eigentum anderer Softwarehersteller sind.
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, Duet, Business ByDesign, ByDesign, PartnerEdge und andere in diesem Dokument erwähnte SAP-Produkte und Services
sowie die dazugehörigen Logos sind Marken oder eingetragene Marken der SAP AG in Deutschland und in mehreren anderen Ländern weltweit. Alle anderen in diesem Dokument erwähnten
Namen von Produkten und Services sowie die damit verbundenen Firmenlogos sind Marken der jeweiligen Unternehmen. Die Angaben im Text sind unverbindlich und dienen lediglich zu
Informationszwecken. Produkte können länderspezifische Unterschiede aufweisen.

Die in diesem Dokument enthaltenen Informationen sind Eigentum von SAP. Dieses Dokument ist eine Vorabversion und unterliegt nicht Ihrer Lizenzvereinbarung oder einer anderen
Vereinbarung mit SAP. Dieses Dokument enthält nur vorgesehene Strategien, Entwicklungen und Funktionen des SAP®-Produkts und ist für SAP nicht bindend, einen bestimmten
Geschäftsweg, eine Produktstrategie bzw. -entwicklung einzuschlagen. SAP übernimmt keine Verantwortung für Fehler oder Auslassungen in diesen Materialien. SAP garantiert nicht die
Richtigkeit oder Vollständigkeit der Informationen, Texte, Grafiken, Links oder anderer in diesen Materialien enthaltenen Elemente. Diese Publikation wird ohne jegliche Gewähr, weder
ausdrücklich noch stillschweigend, bereitgestellt. Dies gilt u. a., aber nicht ausschließlich, hinsichtlich der Gewährleistung der Marktgängigkeit und der Eignung für einen bestimmten Zweck
sowie für die Gewährleistung der Nichtverletzung geltenden Rechts.

SAP übernimmt keine Haftung für Schäden jeglicher Art, einschließlich und ohne Einschränkung für direkte, spezielle, indirekte oder Folgeschäden im Zusammenhang mit der Verwendung
dieser Unterlagen. Diese Einschränkung gilt nicht bei Vorsatz oder grober Fahrlässigkeit.
Die gesetzliche Haftung bei Personenschäden oder die Produkthaftung bleibt unberührt. Die Informationen, auf die Sie möglicherweise über die in diesem Material enthaltenen Hotlinks
zugreifen, unterliegen nicht dem Einfluss von SAP, und SAP unterstützt nicht die Nutzung von Internetseiten Dritter durch Sie und gibt keinerlei Gewährleistungen oder Zusagen über
Internetseiten Dritter ab.

Alle Rechte vorbehalten.


