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: Discussion

At the conclusion of this unit, you will be able to:

= Know the New Discussion Ul for SP5

# Understand the concepts and features of
discussion

# Understand the terminology of the discussion
services
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: Discussion Service - Concept & Features

& Discussion as hierarchically structured list of thoughts

& A discussion can have one or more topics that participants can
post do.

& Discussions are technically linked to a resource

& Users with read permission for the resource can take part in a
discussion

& Discussion items are stored as text document in separate
database repository

& Starting points for discussions:
& from any resource via details dialog (document or folder)
& with Discussion iView c
& with Discussion Group iView ezl
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Discussion Service - Concept of storing

View of the stored Discussion items

Discussion Resource Repository

\

[:ILut = collaboration = discussions = 804e > Migration > Upgrade from 5P4 to 5P5

ry

¥ collaboration Hame = Size Lock Modified Modified By
¥ ~system~ [% MO There is also a note and an upgrade guide that should help y 1A15/03 7:26:56 PM demo

T E“f%ﬂ% M & Also you should make a backup of everythingll Delsts | Edit Online 71 Bytes 1/15/03 7:36:14 PM ermployce

¥ 50de [ @] Portal and Ki need to be Patch 3 Delete | Edit Online 58 Bytes 1/15/03 5:15:59 PM demo
¥ Migration r@There is also a note and an upgrade guide that should Delete | Edit Online 33 Bytes 1/15/03 71958 PM employee
b |nstallation help
of new SPE

pyrade
from 5P4

-

nate Discussion Iltems

should
help v o
L Hezl
¥ discussiongroups

P ~gystem~ i *
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Concept of starting points - via details dialog

Admin Adrmin

Repositories = Confiquration =
(7 documents

“iew, Actions, Collaboration, Settings,

Admin Explorer

“iew, Folder, Selection, Go T Modified :
== Collaborat
5 1o New N 11803 1234 P o oeorenen

— Add to Favarites admin There are various op it} aration:
~ oot Created Give Feedback. Start a Discussion...

262 11:35 A Yyrite a Review. ..

| »

anonymaous
] documents
Yiew, Actions, Collaboration, Settings,
Modified Discussion
1/9/03 12:34 Pht
admin A dizcussion consists of one or moare discussion topics. YWithin a topic, each user may reply to other
Created users' posts and receive notifications concerning new posts using subscriptions.

92602 11:35 AM

Discusszion documents
anonymous @

Sort By |Topic Date jﬁﬂr

Topic Author Posts Last Post Date Last Post By
& should this folder be renarmed adrmin 0
Topics per Page |5 'I
Mew Discussion Topic | Add To Favorites | Subscribe to Discussion | Delete Discussion | HPI ;
3
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Concept of starting points - via discussion 1View

YESre———y P-aées e
= MyInfo = Personal = SelfSerices
~— —

You are here: Discussion

My Info

- General
A discussion consists of one or more discussion topics. Within a topic, each user may reply to other users' posts and
receive notifications concerning new posts using subscriptions.

Sort By |Topic Date j‘[i’lv

Contents of Links Topic Author Posts Last Post Date Last Post By
7 this is a new discussion admin 0
Another one admin 0

Edit Link List
Topics per Page |5 'l

Mew Discussion Topic | Add To Favorites | Subscribe to Discussion | Delete Discussion |
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Concept of starting points - via Discussion Group iView

SAD4

| | Search|Personalize

-. KM Examples bntent Manager KM Admin
Admin Explorer = Consumer Explorer = Legacy Exnlorer = plews Explorer = Rews Browser = Discussion Groups ’

Folders in Discussion Growg Quick P
(7 Discussion Group i Doy
Details | Mew Folder @ all.c

(7] Meww Folder

Details | Delete Tes

Documents in Discussion Groug Sort by I Marne *I +1 Ie

Mew Discussion 0.0
Name Topics

neue coole discussion. dsc 1 See Also | Details | Delete

Meue Diskussion.dsc 0 SeeAlso | Details | Dalete

new dsc 1 See Also | Details | Delete

test more than 1024 character dsc 0 See Alzo | Detailz | Delate

E
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Discussion Service - Prerequisites |

& Repository for saving Collaboration Data must be defined.

& Type of repository for saving Collaboration Data should be CM
with persistence mode db, because of long GUID's (resource
names) that might cause trouble in the filesystem.

T 1 =TS T OSSR STt i
Mty Content KM FPartal Content Fortal System Sunport bl Py Fenositaries Discussion -
Fages Manager Admin  JEGInI Admin Maonitaring Configuration PP Examples Infao P Test

Cantent
Exchange

TREX
hanitor

kM Component
honitor

Cache
tlonitor

Crawler
Mlonitor

Index

Repositories = Configuration = Administration

Configuration
Update Cueueing, ; ) ) ) ;
A CM repository manager stores documents and folders in the filesystem or in the database, depending on its
persistence mode. It stores document properties and other metadata in the database. When data are stored in
the filesystem, a "Root Directory” must be specified. In persistence mode "FS0B", the "Roat Directory for

You are here:

Configuration

LContent Management
LRepositary Managers

Folders

Lotus Motes Display
Marme Definitions
Security Manager

HTRL Property
Esxtractors

YWi'eb Sites

Classes

CM Repositony (9)
Confenf Exchange

Rennsitare 11

“ersions" must also be specified. CM repository managers must use a dedicated connection poal.

CM REpDSilDW (Celeting configuration objects requires senrlet engine restart)

Filter

. . Root Windows
Prefix Repository ID in Root

Hame Description

Directory Landscape Active

Database Directory Verslons  System
[T Sabrina_test ‘gab_test sabtest o
fattachrment attachment o
collaboration ‘collaboration collaboration o
‘discussiongroups  discussiongroups o
| 2 BU = R

Internal Pr
Links v
Dynamic Hi
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Discussion Service - Prerequisites |l

& The discussion repository service has to be active in the
configuration of Content Management

Configuration

Update Qlueueing,

Discussion Service (Ary configuration change requires servlet engine restart)
You are here:

Configuration Hame Root Only Folders Enabled Repository
LEontent Management [ discussion discussions 4 collaboration
LRepositary Services
= = =] z| Page 1/1
Folders New| Duplicate| Edit| ‘v’iew| Delete|
=subscription Event
Mapping View "discussion”
Classes Root* discussions
Applicatinn Froperties Unly Faolders Enabled [

Semice (1)
Repositary™ collaboration [
|5[:ussmn Service |'1‘| > Edit | Clnse|
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: Discussion Service - Prerequisites Il

& |f you want to enable any user to delete collaboration data you
need to register the servi ce-acl Service for the repository that
contains the primary data.

Without this service only owner of the primary data are allowed
to delete feedback, comments etc.

View “documents”

Description |
Prefix (must start with /" | idocuments

Root Directory |

Foot Directory for “Wersions |

|
|
Repaository [0 in Database™ | documents |
|
|
|

Windows Landscape System |
Active -
Internal Links Default To Dynamic [T

Preserve “ersion Histories -

Send Events r

Persistence Mode™ |DEE - Al Data in DB j

Propeny Search Manager |CM Froperty Search Managerj

Campress content greater than *

Repositony Services Name Nezl
statermnot *

subscription Barck
é SAP4 X
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Former Discussion Tree Control

Welcome Sabrina Schulze

ﬂ consultants Kﬂﬂ“l'edge Bﬂse [ |MPersunalize:Page|Purtal Log Off

Home | M Information | Collaboration | Teams | Edit I_uruh-ru’r Edit M Edit FG M
General discussions KM dis ions  Portal di S Mohile ions  ProCentS

General Discussions

| v

Discussion About General

@ D\.rell User ahqdocmems; dmcusmns:,genm” 019862 9/2/02 3:43:21 PM .
[
b kein Discussion About General
@ Conf @ g g CAT
° Movell User alias 1019862 9/2/02 2:43:21 PM

gy . . .
o ¥ Experiences with iPanel? d038778 5/8/02 2:31:45 PM gﬁ

Sysl

LU S I T [N dmmm==em = =l A A i A AR _
B aval < Experiences with iPanel? d03g778 5/8/02 2:31:45 PM ,@
k sgl lif Hi ll,
@ SoL has anybody made experiences in using the iPanel for navigation (not only for drag and relate)? My customer would like to use it the
| same way they use the launch pad in the workplace. I do not think it makes a lot of sense but maybe somebody has already

@ Luu implemented a similar salution. Any suggestions?
@ Panil Does anybody know if and how the iPanel will change in EPG.07

— Thank you for your comments.
[ chan Detley.

bk
Create New Di = ]
0Q: Deleting entries in iPanel? d03877s 6/7/02 11:38: 48 AM @

How do I delete items I created (i.e. folders, links) in the iPanel? Dragging them to the trash icon does not work,

eoi J closeJ Subscrive|

drag onto iPanel Component doz9097 6/21/02 10:28:29 Ak @
4 drag operation is only possible from the content area (formerly known as iHud) to the iPanel.
For deleting WSC's, this means: you need to display the WSC's in the content area and drag the component you want to delete
onto the trash icon in the iPanel. *
MNorbert =
_ . Hezl
ciose -
try detailed navigation or WSC'S do33097 £/21/02 10:24:09 AM o ;l *
IPanel and EPG d0379563 8/16/02 6:12:16 PM
Detailed Mavigation in iPanel 303508 8/22/02 5:15:46 PM Back
I kein anlegen von Pages nach der Installation won SP3 mdglich doz4190 5/29/02 10:32:59 AM @ a
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: Discussion Service - Terminology

& Discussion Groups

& Resource related Discussion
& Discussion Topics

& Discussion Posts

2 Discussion Branch
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: Discussion Service - Discussion Groups

Discussion Groups

& Hierarchical grouping of discussions on various topics
& Discussion Groups can contain subordinate Discussion Groups

or Discussions

& Master iView: com sapportal s. km di scussi ongr oups

& Groups are saved in repository di scussi ongr oups

SAR4 fsg,& el

Welcome Sahbrina

| SearC|'1|F'er50nalize: FPage | Portal Log Off

E:ges Content Manager | KM Admin - Portal Admin | Content Admin | Portal Monitoring  System Configuration . Support - My Info KM Examples

Diskussionen

Diskussionen = Discussion Forum
>

Discussion Forum
Folders in sport

I sport

Details | Mews Folder

[T Travel

Details | Delete

Subordinate discussion groups

Documents in sport

Mew Discussion

Hame
Cyclingd
@ndem, hountain hikin@.._
Golf. dst

Courses, Driving Ranges, Miniature Golf, Travel

Lumberjack. dsc

List of discussions
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: Discussion Service - Resource related Discussion

Resource related Discussion
& Must be linked to a resource (primary resource)
& Comprises several discussion topics
& Master iView: com sapportal s. km ui di scussi on
& Possibilities of Configuration

e Title
= Description
«Breadcrumb

Diskussion 2 BETHE
Sort By |Topic Date = ¥

Topic Author Posts Last Post Date | Last Post By

SP 5 feedhack d034136 0
& Christmas dinner d034136 0
B testd Userd1

user may reply to other users' posts and receive notifications c

Mew Discussion Tnpic| Add To Favorites| Subscribe to Discussio

Sort By ITopic Diate 'lﬁNv
Hezl

Topic Author Posts Last Post Date | Last Post By
Cycling d034136 ] *
Taopics per Page |5 'I h:l":
Mew Discussion Tup\c| Add To Favori195| Subscribe to Discussi0n| Delete Discussion| a

F
SAPAE
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Discussion Service - Discussion Topics

Discussion Topics
& Main discussion item

& Discussion item with a subject

A discussion consists of one ar more discussion topics. Within a topic, each user may reply to other users' posts and receive
natifications cancerning new posts using subscriptions.

Sort By [Topic Date j"iHr

Topic Author Posts Last Post Date Last Post By
pgrade from SP4 to SPS d034136 0
& Upgrade to SP5 034136 0
New Discussion Topic for "Evenything about upgrading to SP5™ ]

Mew Discussion Topic | A Create a title for the discussion topic above. In the text area below you can describe the topic in mare detail.

Subject”
P E XD B u >
Hezl
Back
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Discussion Service - Discussion Posts |

Discussion Posts
2 Document contributed within a discussion branch

& Discussion item without a subject

Reply for "Upgrade fromSP4 to SP5"

@Migratiun.dsc Upgrade fromSP4 to SP5 Schulzes Pested: 141503 11:51:31 FM

Yhat do | need as a prereguisite for an upgrade from SP4 to SP5?

A discussion topic consists of a series of replies, called posts, to an initial topic. You may
posts. If you subscribe to the topic or a post, a notification will be sent to you when some

1
o,
i
.
i

HER B I U S ¥X,7

Topic Upgrade from SP4 to SPA

Topic List|Hide Topic

demo Fostad: 1/15/M03 5:13:38 Pl
.. Migration.d
What do | need as a prerequisite far an upgrade from SP4 to SP&? EMigration.dsc
A discussion topic consists of a series of replies, called posts, to an initial topic. You may reply to the topic or to individual
Mew Post | Senc posts. If you subscribe to the topic or a post, a notification will be sent to you when someone posts a reply.

Topic Upgrade from SP4 to SP5
Topic List|Hide Topic

Topic has no posts

demo Fosted: 1/15/03 5:13:38 P

What do | need as a prerequisite for an upgrade from SP44T SP5?

Mew Post | Send To | | Add To Favorites | Delete

Sort By IDate 'lﬁNr

List Wiew of All 'l

Author

Puost
Portal and KM need to be Patch 3

dermo

Posted:
1/15/03 5:15:59 PM Wiew Branch | View in Tree Reply | Send To | Subscribe | Delete

7 eraployes There is also a note and an upgrade guide that should help you.

Posted:
1415403 7:18:58 FM

Eeply | Send To | Subseribe

Posts per Page |3 'l

Wiew Branch | Wiewin Tree
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Discussion Service - Discussion Posts Il

Available actions for a topic or a post are displayed in
the bottom-hand corner beneath the topic or postin
guestion

o ]Migration.dsc

A discussion topic consists of a series of replies, called posts, to an initial topic. You may reply to the topic or to individual
posts. If you subscribe to the topic or a post, a notification will be sent to vou when someone posts a reply.

pgrade from SP4 to SP5
Topic List|Hide Topic

dEmo  Posted: 141503 5:1%:38 FM

What do | need as a prerequisite for an upgrade frorm SP4 to SP5?

Topic has no posts

List “iew of Branch j Sort By IDate 'I‘iHr

Author

demo Partatznd KM need to be Patch 3

Fosted:

11502 5:15:59 P Wiew Branch | Wiew in Tree Eephy | Send To | Subscribe | Delete HE lL

List *iew of Branch j Posts per Page |5 'I *
" Back
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Discussion Service - Discussion Posts Il

Displaying of post is possible via a normal list or in a
tree structure

7n]Migration. dsc

A discussion topic consists of a series of replies, called posts, to an initial topic. You may reply to the topic or to individual posts. If you subscribe to the topic or a
post, a natification will be sent to you when someone posts a reply

Topic Upgrade from SP4 to SP&

Topic List| Show Topic

Tree View of All 'I

Tree view

[ Sont By |Date =i
Posts______ Post by demo Posted: 1/15/03 5:13:35 Phl
¥ Upgrade from SP4 to SP5 X
Portal and kKM need to be Patch 3 What do | need as a prerequisite for an upgrade from SP4 to SP5? . %
| > —Fhreret=siss~anote and an upgrade quide that should help Beply | Send To | Subscribe | Delete

Topic Upgrade from SP4 to SP5

Mest Topic| TopicList| Hide Topis L i St V i eW

demo Posted: 14156/03 5:12:28 P

What do | need as a prerequisite for an upgrade frl}gn SP4 to SPA?

Tree View of All 'I

Mew Fost | Send To | Subseribe | Add To Favorites | Delet

Sort By |Date =¥

IList Wiew of All

Post
demo Portal and ki need to be Patch 3
Fosted:
1503 5:15:50 PM View Branch | Viewin Tree Feply | $end To | Subscribe | Delete
ermployes There is also a note and an upgrade guide that should help you.
Posted:
1/5/03 7-10:58 PM Replies: 1| View Branch | Viewin Tree Reply | Send To | Subscribe | Delete
demao In Response to Post by employes
Can you tell which note? *
Fosted:
1503 T22:46 PM Replies: 1] View Branch | Yiewin Tree Eeply | Send To | Subsciibe | Delete HE L
demao In Response to Post by dems
The upgrade guide should be found at the service marketplace and the note is the central note for EP5.0 SP5
Posted:
1603 T26:57 FM View Branch | Miewin Tres Reply | Send To | Subscribe | Delete *
B2 employes Also you should make a backup of everything!!
Fosted:
1503 T:36:14 PM View Branch | Viewin Tree Feply | $end To | Subscribe | Delete
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Discussion Service - Discussion Branch

Discussion Branch
& Hierarchically structured list of discussion posts

& From topic down to the leaves

%o |Migration.dsc

A discussion topic consists of a series of replies, called posts, to an initial topic. You may reply to the topic or to individual posts. If you subscribe to the topic or a
post, a notification will be sent to you when sameone posts a reply.

Topic Upgrade from SP4 to SP3
Topic List| Hide Topic %
demo  Fested: 1/15/03 5:13:38 PM

What do | need as a prerequisite for an upgrade from SP4 to SP57
Mew Post | Send To | Subscribe | Add To Faworites | Delets

Sort By IDate 'IﬁNr

13
|
W
v
-
-

IList Wiew of All 'l 13

Author Post

derno \PDI‘TS| and KM need to be Patch 3

Fosted:

AME03 51550 P Wiews Branch | Wiewsin Tree Beply | Send To | Subseribe | Dalete

employes There is also a note and an upgrade guide that should help you.

Fosted:

AME0E T:19:58 P Replies: 1| Wiew Branch | Wiewin Tree Eeply | Send Ta | Subscribe | Delete

demn In Response to Fost by employee HE:L
Can you tell which note?

Fosted:

AME0E T:22:496 P Replies: 1 | Wiew Branch | Wiewin Tree Eeply | Send Ta | Subseribe | Dealete

Back
Paosts per Page |3 'I B
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: New Discussion Concepts |

Ideas of new concepts are
& Topic anew discussion item type
& Separation between a topic and a post
& Posts without subject
& Navigation through contributions with
« Paging
=« ltems per Page
« Sorting
& Cross navigation between list and tree view
& Branching of discussion posts to filter relevant information
& Show post in tree to get discussion structure information
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New Discussion Concepts I

Use Services
& Subscription
& Add to Favorites
& Send To

Sort By | Topic Date jﬁH

Topic Author Posts Last Post Date Last Post By
Upgrade from SP4 ta SPS d034136 0
d034136 0

2 Uporade to SPS

Topice per Page |5 'l

Mew Discussion Tnpic:| Add To Favnrites| Subscribe to Disn:ussin:un| Delete Discussion

R

Recent Notifications |
Subscriptions (2/2)  Clear

tdigration

[ -

Contents of favontes

9 Migration

Fosted: 1/15/03 5:13:38 PM

Organize Favorites Posts Post by demo
~ Upgrade from SP4 to SP5 . *
Portal and KM need to be Patch 3 What do | need as a prerequisite for an upgrade fropr S SF'S?.
¥ There is also a note and an upgrade guide that should help ¥ B Fubseribe | Delste Hezl

¥ Can you tell which note?
The upgrade guide should be found at the serice marketplace *

ITree Wiew of All 'l

L
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: <Unit Title>: Unit Summary

. You are now able to:

=z Know the New Discussion Ul for SP5

# Understand the concepts and features of
discussion

# Understand the terminology of the discussion
services
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